
Objective
• Implement a cost-eff ective, easy-to-use EDI 
 system that would increase company
 productivity, order accuracy and support current 

and future trading partner requirements.
                                                                                   
 Solution
• Implement simple and aff ordable end-to-end EDI 

solution from TrueCommerce.

Results/Benefi ts
• Combined a highly-regarded business system
 with an easy-to-use, integrated EDI solution 
 that signifi cantly improved productivity and cost 
 savings. 
            
• Simple, straight forward system was easy to learn 

and easy to use.
                                                                                                   
•   Enabled better management of current and future 

trading partners’ transactional business 
 requirements.  
                                                                                                  
•   Professional and responsive support addressed 

customer’s dynamic business needs and made 
trading partner coordination run smoothly.

Implementing TrueCommerce’s Easy, Affordable EDI 
Solution Provided Productivity Benefits for CIPA USA

“I used to spend eight hours a day 
entering EDI documents, but once we 
started using TrueCommerce, it 
took me 10 minutes, then I was able 
to expand my support of the compa-
ny into other business-critical areas.” 
 

Robin Huber
EDI Coordinator

CIPA USA, Inc.

BACKGROUND
New trading partner necessitated implementation of EDI system.

With more than 30 years of expertise in manufacturing mirrors for the 
automotive industry, CIPA USA, Inc.’s expertise and expanded product line 
now includes mirrors, towing packages and other add-on accessories for 
automotive, motorcycle and marine industry vehicles.

CIPA began working with a new trading partner, that required more time-
intensive data transactions than the company had previously 
encountered, and motivated CIPA to evaluate their current system based 
on future business needs. 

                                                                                                
ADDRESSING THE ISSUES
TrueCommerce EDI implementation was easy, fast, aff ordable and 
enabled CIPA to streamline order processing and optimize 
productivity. 

CIPA’s previous data entry application could not adequately link to their 
Sage MAS 90 ERP accounting software. “We needed to implement an EDI 
system, but wanted an aff ordable, easy-to-use system that was 
compatible with our accounting software and would also allow us room to 
grow with current and future trading partners,” said CIPA’s EDI Coordinator, 
Robin Huber.

Their biggest issue, however, was the amount of time it took to process 
orders.  “We were manually documenting between 100 and 300 purchase 
orders for our new trading partner alone, which was an all-day job for EDI 
entry,” said Huber.  “As a small but growing company, it was in our best 
business interest to implement an EDI system that would be compatible 
with Sage MAS 90, simple to integrate and operate, enable us to lessen or 
entirely remove manual data entry…and, of course, be aff ordable.”

In June of 2005, CIPA began evaluating EDI systems and chose the  
TrueCommerce Sage solution. “We compared their solution and other 
providers to our current solution, and TrueCommerce came out ahead,” 
Huber said.  “At fi rst, TrueCommerce seemed too good to be true. Their 
system was very simple and straight forward. It had huge time-saving
advantages, was compatible with our accounting software and 
TrueCommerce really made it easy for us to implement the system very 
quickly.”  In fact, CIPA’s EDI system was installed and operational in less than 
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three weeks. “ Our company’s hardware expert worked with TrueCommerce to make 
integration between our company and our customers run smoothly,” she noted. 

BENEFITTING FROM THE INITIAL RESULTS...
Transactional processes expedited and solution paved way for future company 
growth.

The case of doing business with our most time-sensitive trading partner is the best 
indication that choosing TrueCommerce was a sound business decision.  Once their 
links were up and running, Huber found she could, “with just a few mouse clicks,” 
quickly transfer purchase orders into CIPA’s accounting software, produce sales orders, 
receive warehouse approvals and invoices, and process the transactions. “I used to 
spend eight hours a day entering EDI documents,” she stated, “but once we started 
using TrueCommerce, it took me ten minutes and I was able to expand my support of 
the company into other business-critical areas, including shipping and invoicing.  We 
were able to reassign workloads within our company to increase overall productivity.”

Having TrueCommerce’s EDI solution in place has also helped CIPA better support their 
current and new trading partners. “Once the system was in place,” said Huber, “we were 
able to add other customers, including one who required daily drop shipments, which 
we previously didn’t have the capability to deliver.  We were also able to provide 
labeling, another new capability.”

...AND STILL SEEING THE BENEFITS!
Several years later, CIPA USA continues to be impressed with TrueCommerce EDI 
capabilities, upgrades and customer service. 

During a recent contact with CIPA, Huber still had many great things to say about her 
company’s decision to work with TrueCommerce. “Implementing an EDI solution has 
been helpful in recruiting new trading partners,” she said. “Once they realize we are 
using EDI, they are a lot more comfortable with our ability to make timely and accurate 
transactions and stay up-to-date on the documentation, mapping and guidelines 
necessary for their specifi c business requirements.”  

Adding trading partners to the system has been “extremely simple,” Huber noted. 
“TrueCommerce pretty much does all the work. All we do is push the ‘Get’ button and it 
downloads the partner’s information into our translation software.  If we need to make 
any tweaks to the data, it’s easy to do, and TrueCommerce handles it for us.”

 Working with TrueCommerce continues to be a great experience for Huber.  “I’m very 
pleased with the solution they initially provided us, as well as their ongoing service   
    and support. “Perhaps the best testament to her support for   
    TrueCommerce has been her willingness to speak with 
    prospective and new EDI cusotmers about her positive 
    experience using TrueCommerce EDI with Sage MAS 90,  an   
    off er she said she is, “more than happy to continue to make.” 

We Make EDI Painless.

TrueCommerce provides 
everything small to mid-tier 
companies need to fully 
implement EDI from one 
source. 

Since 1995, our mission has 
been to make EDI painless by 
providing a comprehensive, 
end-to-end EDI solution that is 
easy to use, robust, and 
aff ordable. 

TrueCommerce customers use 
our award-winning solution 
to exchange tens of millions 
of EDI transactions annually 
within a variety of industries 
including retail, banking, 
healthcare, and government. 

2008 True Commerce, Inc. All rights reserved. Reproduction in whole or in part without permission is prohibited, and information contained herein 

is subject to change without notice. TrueCommerce® is a registered trademark of True Commerce, Inc. All other brand or product names are 

trademarks or registered trademarks of their respective holders.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


