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BENEFITS

n	 �Reduce costs through having a 
single consolidation platform 
rather than a variety of less 
comprehensive solutions.

n �	�Benefit from the dedicated 
TrueCommerce support 
teams who are available to 
rectify and nullify any potential 
errors within the translation 
and transaction of any EDI 
message.

n 	�Reliably and securely meet all 
trading partner requirements.

n	 �Truly scalable solutions to 
encompass all message traffic 
without the need to upgrade or 
look for an alternative provider.

n 	�Transact any message type 
with any partner via the 
TrueCommerce network.

n 	�You get a transparent, fixed fee 
so you can accurately forecast 
your EDI costs.

n 	�Message tracking and 
correction facilities that 
provide you with complete 
visibility across your supply 
chain.

Consolidation of  
Business Networks / VAN

THROUGH THE TRUECOMMERCE NETWORK, COMPANIES CAN 
MEET THEIR TRADING PARTNERS’ EDI REQUIREMENTS THROUGH 
A ROBUST AND RELIABLE EDI SERVICE WITH THE CAPACITY 
TO TRANSLATE AND TRANSACT ELECTRONIC BUSINESS 
DOCUMENTS.

Many companies opt to manage their EDI internally and send their EDI data to a variety of 
different VAN or EDI partners to translate and transact these documents with their trading 
partners.

Whilst some businesses opt to utilise multiple different individual VAN connections, 
TrueCommerce help businesses looking to mitigate the financial and labour intensive 
processes of managing multiple connections through a variety of separate intermediaries 
and take responsibility for the transferral of all of our clients’ EDI traffic on their behalf.

By leveraging the capacity of single partner to consolidate your entire business network, 
TrueCommerce enable companies to send documents in any format from their own EDI 
solution. Inbuilt validation rules help to rectify any discrepancies within your documents so 
EDI messages such as orders, invoices and ASN’s can flow seamlessly from your network, 
through TrueCommerce’s trading partner platform and onto your customer/supplier in their 
desired format and standard.

More Connected: As consistency is key to succeed in today’s environment, the TrueCommerce 
support teams are always on hand to provide technical assistance. By utilising a single VAN 
connection, those sending their documents to TrueCommerce can benefit from a comprehensive 
proactive support system which is underpinned by stringent SLA’s, ensuring that our clients can 
focus on other more value adding business activities.

More Supported: Importantly, by securing all your EDI network through a single provider it 
enables businesses to achieve financial savings associated with economies of scale. Instead of 
paying multiple partners high fees per transaction, TrueCommerce enable those utilising our VAN 
to benefit from lower priced group transactions. Through transparent pricing, with no hidden or 
variable costs, we have consistently helped companies secure tangible operational cost savings 
and improved customer service.
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TrueCommerce is the most complete 
way to integrate your business across 
the supply chain, integrating everything 
from EDI to inventory management, to 
fulfillment, to digital storefronts and 
marketplaces, to your business system 
and to whatever comes next.
Thousands of companies across various 
industries rely on us.

TrueCommerce: Do business in every 
direction


