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Optimise and streamline your operations

In today’s increasingly competitive corporate landscape it’s essential for businesses to maximise internal efficiencies 
to give themselves the best chance of success. Manual processes such as retyping orders into your Dynamics NAV 

environment often results in errors and delays that diminish the customer experience and can negatively impact your 
bottom line.

TrueCommerce EDI integration for Microsoft Dynamics NAV enables you to automate the transferal of messages from 
your EDI solution through to your NAV system, removing manual processes and allowing you to manage your trading 

partner relationships from a central location, rather than logging into multiple web portals.
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Remove manual processes from your supply chain

Automate the flow of messages between your ERP and EDI solution, enabling you to redeploy 
valuable resource into more strategic areas of the business.

Comply with your trading partners’ requirements

Achieve compliance with the automated conversion of EDI messages to and from your trading 
partners required standards.

Improve customer service

Underpin your message automation with stringent business rules and advanced error checking 
to improve message accuracy and ensure you never miss a trading deadline.

Key Benefits of the Microsoft Dynamics NAV integration:

Specialists manage the onboarding, 
set up, and maintenance of partner 

connections with no local hardware or 
software required.

Leverage existing business logic and 
processes supported by NAV and 

benefit from a seamless order to cash 
process.

Benefit from an embedded EDI module, 
built exclusively for NAV, with seamless 

connectivity into TrueCommerce’s trading 
partner network.

To find out more about our 
EDI integration services

call us on 0345 643 6600 or 
request a call back here
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