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FAMILIAR DYNAMICS 365 LOOK AND FEEL MINIMIZES TIME TO 
PRODUCTIVITY AND ENHANCES UTILITY

Built exclusively for Microsoft Dynamics 365 for Operations, deployed using Lifecycle 
Services, TrueCommerce offers the highest level of flexibility as it relates to EDI 
document integration, accommodating your unique Dynamics 365 environment, 
and scaling with your business. When working with Microsoft to design our solution, 
TrueCommerce applied Microsoft’s best of breed approach to deliver high volume 
throughput allowing for multi-threaded processing versus a linear approach 
commonly deployed.

TrueCommerce offers a truly embedded EDI solution, built within the native Dynamics 
365 platform, that your team will find easy to implement. TrueCommerce extends 
Dynamics 365 entities to offer turnkey support within Dynamics 365 for complex EDI 
workflows including order-to-cash, transportation and logistics processes.

TrueCommerce also provides the depth and flexibility to accommodate for 
modifications to your Dynamics 365 environment. Our product design ensures that 
any customizations made to your system, such as the addition of new fields, custom 
business logic, or additional workflows, do not require reprogramming in your 
mission-critical EDI system.

CONFIGURABLE BUSINESS RULES ENHANCE PROCESSING SPEED 
AND ACCURACY

TrueCommerce includes a rich set of configurable business rules and cross-
references to define “conditional” rules, or to define when to alert your personnel when 
discrepancies are identified such as price variances, stock outs, invoice calculation 
errors and much more. TrueCommerce offers the flexibility to define unique business 
rules to accommodate for the varying demands placed upon your business when 
supporting different distribution models and order profiles.  
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BENEFITS 
More Connected. More Supported. 
More Prepared for What’s Next.

 hSingle connection to Dynamics 
365 provides seamless access to 
TrueCommerce’s global trading 
partner community

 h End-to-end solution approach 
offers a complete solution, 
implemented and managed by 
one, trusted and experienced 
provider

 h Embedded Dynamics 365 
solution aligns EDI processing 
with the business users 
that manage supply chain 
relationships, reducing impact 
on IT resources

 hBuilt in X++ to extend 
Dynamics 365 for EDI workflows, 
TrueCommerce offers the 
tightest level of integration 

 hRapid deployment via Lifecycle 
Services allows for a quick and 
easy installation



INTEGRATED SHIPMENT PACKING 
AND ASN GENERATION

 h Ensure compliance by driving 
consistent processes through 
configured business rules

 hOptional automatic pack slip posting 
after packing shipments

 hGenerate EDI ASN’s directly from 
Dynamics 365 for Operations 
warehousing modules

EDI COMPLIANCE SOLUTIONS 
FOR DYNAMICS 365

Additional Features:

h Flexibility to integrate non-EDI
standards such as XML ASCII
delimited, fixed position files and
others

h Designed to accommodate customer
deployed web services, and other
workflow procedures

h TrueCommerce global trading partner
community access, including support
for XML and global EDI data
standards through a single
connection to your Dynamics 365 for
Operations environment

Additional Bene���

 h Exceptional error checking and 
automated data transformations 
streamline processing and reduce 
chargebacks

 h TrueCommerce offers flexible 
deployment models including  
on-premises based connectivity 
and translation or a fully-hosted 
model 

 hDepth and flexibility to 
accommodate changes in 
the Dynamics 365 work flow 
without adding reprogramming 
requirements in the EDI solution 

 h Easy to learn and use – Our 
configurable solution adapts to your 
business processes, reducing the 
learning curve for end users

 h Scalable, multi-company, 
multi-deployment architecture to 
manage and support the demands 
and complexity of enterprise EDI 
requirements

System, company or customer-level 
rules can be configured by order type, 
item, document, ship-to location, 
and more, to provide unmatched 
scalability.

TrueCommerce’s design minimizes 
the ongoing and arduous task of 
maintaining compliance with your 
trading partners. Inventory and unit 
of measure conversions, business 
rules, date manipulations and 
much more can be defaulted at a 
system or company level or defined 
at the customer level for ultimate 
granularity.

SCALABLE INVESTMENT CURBS 
COSTS AS YOUR BUSINESS 
CONTINUES TO GROW

The TrueCommerce technical 
architecture was built for high volume 
transaction exchanges, storage and 
throughput by leveraging best-of-breed 
tools and technologies.

Scalability also implies that your EDI 
partner will be able to provide support 
and services as your business demands 
them. TrueCommerce doesn’t charge 
for support incidents or mapping 
changes caused by modified trading 
partner requirements.
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 In a market survey conducted among 300 European 
retailers and manufacturers in August 2018, 95% of 
the companies surveyed reported that their EDI is 
partly or fully integrated to their ERP system

Research Report: The Shifting Role of EDI Providers in Today’s Fast Changing 

Supply Chain Conducted by Vanson Bourne on behalf of TrueCommerce Europe
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TrueCommerce is the most complete way to 
connect your business across the supply chain, 
integrating everything from EDI, to inventory 
management, to fulfillment, to digital storefronts 
and marketplaces, to your business system, and to 
whatever comes next. To stay ahead in today’s 
dynamic global market, companies need to be 
able to do business in a lot of different directions 
at once. For decades, TrueCommerce has helped 
businesses be more connected, more supported, 
and more prepared for what’s next. Our Managed 
Service combines years of experience and world-
class consultancy with a range of functionality for 
proactive monitoring. That’s why thousands of 
companies rely on us.

TrueCommerce: Do business in every direction

Call us today on +45 4582 1600 or 
email infodk@truecommerce.com

www.truecommerce.com

https://www.linkedin.com/company/truecommerce-denmark



