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Simplify operations with integrated EDI that 
delivers the speed, visibility, and scalability your 
business needs to grow.

Integrated EDI

The Challenge: Disconnected Systems and 
Manual Processes Slow Supply Chain 
Efficiency

Tired of tedious manual processes that weigh down your 
team and hinder the growth of your business? Or 
multiple disparate systems that are unable to provide 
visibility into supply chain or EDI messages?

Our Solution:  Harness the Full Benefits of EDI 
and Leverage the Power of Automation

To support your business growth, our integrated EDI 
solutions offer direct connectivity to a global commerce 
network, providing access to thousands of trading 
partners. Using TrueCommerce for EDI integration and 
automation, you’ll be able to harness the full benefits of 
EDI, including:

•	 Better data analytics and reporting
•	 Increased customer satisfaction through more 

efficient order fulfillment
•	 Lower administrative costs
•	 Greater speed, visibility, scalability, and overall 

efficiency

When it comes to EDI, TrueCommerce delivers 
unsurpassed value. Our integrated EDI solutions are 
backed by best-in-class technology, top-rated security, 
and a proven track record of more than two decades.
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What You Gain with TrueCommerce Integrated 
EDI

•	 Integrations with leading ERP systems
•	 Access to a global commerce network of more than 

180,000 connections
•	 Connectivity to suppliers, buyers, logistics 

providers, and other supply chain partners
•	 Features like scheduled EDI document processing 

and auto-filling for outgoing transactions
•	 Reduced chargebacks and an accelerated order-to-

cash cycle
•	 Shorter and fewer days sales outstanding (DSO)

With integrated EDI, getting connected to your global 
trading partners is simple. We connect you to the 
TrueCommerce global commerce network using your 
preferred connection, allowing you to send EDI 
documents directly to and from our cloud-based EDI 
platform—Transaction Manager.

How It Works

•	 Our platform converts documents to the formats 
required by your customers and suppliers

•	 Documents are delivered using each trading 
partner’s preferred connectivity

•	 Incoming documents arrive in a format ready to 
import into your systems, eliminating manual entry

•	 TrueCommerce validates all documents and 
monitors delivery, so you spend less time managing 
EDI

Your Business Deserves a True EDI Partner

TrueCommerce’s fully managed service model helps 
businesses transform EDI from a potentially expensive 
but unavoidable overhead into a business opportunity, 
by providing:

•	 The experience, skills, and infrastructure to let 
companies focus on their core competencies

•	 A Professional Services team equipped to handle all 
trading partner requirements

•	 Support for technical issues related to system 
integration and document exchange

•	 A customer support team ready to provide the 
guidance you need to be successful

Even if you aren’t familiar or comfortable with EDI, we 
help you get up and running—step by step.

Integrated EDI at a Glance
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Reduce costs and increase 
business efficiency

Remove the time-consuming 
error-prone process of rekeying 
orders, invoices and other EDI 
documents into your business 
system.

Improve customer service 
levels

Underpin your message automation 
with stringent business rules to 
improve message accuracy and 
ensure you never miss a trading 
deadline.

Increase the speed and 
accuracy of your supply chain

Automate the flow of documents 
from your ERP to your trading 
partners to shorten your order to 
cash/purchase to pay cycles with 
faster, more accurate message 
exchange.

Reinvest your team’s time

Eliminate the burden of manual data 
entry and the day-to-day 
management of EDI, so you can 
redeploy your team to more 
strategic areas of the business.

Key Benefits
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Comprehensive Solution Components

TrueCommerce Integrated EDI provides everything you 
need for seamless electronic data exchange. Each 
deployment includes:

•	 Data mapping
•	 Translation software
•	 ERP integration
•	 Commerce network services
•	 Dedicated technical support

Flexible Formats and Connectivity

TrueCommerce supports a wide range of document 
formats:

•	 EDI
•	 EDIFACT
•	 XML
•	 CSV
•	 PDF

With multiple secure connectivity options:

•	 API 
•	 AS1 and AS2
•	 FTP ,SFTP, and FTPS
•	 HTTPS

Broad ERP Compatibility

Our EDI solution connects natively with today’s leading 
ERP systems, including:

•	 Microsoft Dynamics 365 (Business Central and 
FSCM)

•	 NetSuite
•	 SAP Business One and S/4HANA
•	 Acumatica
•	 QuickBooks

Unmatched Data Integrity and Business 
Continuity

TrueCommerce safeguards your data with a robust 
framework built for dependability, which includes:

•	 SOC certification
•	 Two-factor authentication
•	 Encryption at rest
•	 GDPR compliance

Solution at a Glance
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“Now that our TrueCommerce EDI 
is cloud-based and integrated 
with our ERP, our order-taking is 
almost completely automated. 
Functionality and usability have 
improved dramatically.”
Director of Business Systems, Trenditions

“TrueCommerce made our EDI 
onboarding seamless. They 
handled communication with 
our trading partners, managed 
testing, and got us live faster than 
expected—freeing our IT team to 
focus on other priorities.”
IT Manager, Global Manufacturing Company

Full-Service EDI Implementation

We manage the entire implementation process, from 
communicating with your customers and suppliers on 
how they want to transact with your business, to testing 
connections and providing training for you and your 
trading partners.

24/7 Customer Service Access

Our team of in-house experts has a deep knowledge of 
your EDI solution, ERP system, and unique business 
needs. We help reduce the burden on your IT team by 
providing the technical guidance and rapid response you 
need to keep your business moving.

Seamless Connectivity That Drives Business 
Growth

TrueCommerce Integrated EDI delivers more than 
compliance, it acts as a strategic enabler for efficiency, 
accuracy, and scalability. By automating the flow of data 
between your ERP and trading partners, you’ll eliminate 
manual processes, reduce costly errors, and gain 
real-time visibility into every transaction.

With built-in flexibility, unmatched security, and 
proactive support, TrueCommerce empowers your 
business to move faster, collaborate smarter, and scale 
confidently across global markets.
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