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A modern EDI solution that automates sales, 
fulfillment, purchasing, and multichannel 
workflows in Sage Intacct.

Integrated EDI 
for Sage Intacct

The Challenge: Manual Processes and 
Disconnected Systems Slow Fulfillment, 
Increase Errors, and Reduce Efficiency

As businesses expand their supply chain operations, 
Sage Intacct users often struggle to manage growing 
volumes of orders, fulfillment tasks, supplier 
communications, and multichannel data. Without 
automated EDI integrated directly into Sage Intacct, 
teams are forced to rekey sales orders, shipment details, 
acknowledgments, and invoices, slowing operations and 
increasing the risk of costly errors. Issues like incorrect 
pricing, duplicated purchase orders, and missing 
shipment data can lead to delays, chargebacks, and 
strained relationships with key trading partners.

These challenges intensify for organizations working 
with 3PLs or managing complex fulfillment workflows, 
where inbound shipment documents must be processed 
manually and reconciled with existing records. As 
companies expand into marketplaces, online 
storefronts, and API-driven retail channels, the need for 
accurate, real-time data exchange becomes even more 
critical. Without automation, maintaining compliance, 
updating inventory feeds, and ensuring visibility across 
systems consumes valuable resources and limits 
scalability. Sage Intacct users need an integrated EDI 
approach that streamlines document exchange, 
improves accuracy, and supports growth.

Our Solution: A Complete, Cloud-based  
EDI Platform That Automates Every Sage 
Intacct Workflow

TrueCommerce provides a cloud-based EDI solution that 
automates the exchange of sales, fulfillment, and 
purchasing documents directly within Sage Intacct. The 
platform simplifies the process by integrating 
connectivity, translation, data mapping, and dedicated 
support into a single, end-to-end solution. Intelligent 
modules format inbound transactions to match Sage 
Intacct configurations and align outbound documents 
with trading partner requirements—all while ensuring 
compliance as your network grows.

The integration streamlines order processing by 
automating sales orders, invoices, shipments, ASNs, and 
outbound inventory reporting. Purchasing workflows are 
improved through automated 850 purchase orders, 855 
acknowledgements, and 856 ASNs received directly into 
Sage Intacct. For businesses working with 3PLs, inbound 
shipment documents automatically create shipments 
with package-level detail, while outbound ASNs can be 
generated from inbound data.
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Built-in validation checks for missing fields, incorrect pricing, duplicate 
purchase orders, and item mismatches before transactions are sent. 
Cloud-based access reduces IT overhead with no maintenance or 
update responsibilities.

Automated integration 
for sales, fulfillment, 
and purchasing 
documents

Inbound shipment 
automation and 
outbound ASN creation

Validation safeguards 
that reduce errors and 
chargebacks

Cloud-based 
architecture with no 
maintenance needed

Dedicated support and 
continuous compliance 
monitoring

Key Capabilities Include:

Integrate Your Entire Supply Chain With Sage Intacct

TrueCommerce gives Sage Intacct users the ability to 
automate order fulfillment, purchasing, and supply chain 
operations with a fully integrated, cloud-based EDI 
solution. Sales workflows are streamlined with 
automated sales orders, invoices, advance ship notices, 
and outbound inventory reporting—reducing the need 
for manual rekeying and increasing operational 
accuracy. Purchasing teams can send and receive 
documents such as 850 purchase orders, 855 
acknowledgments, and 856 ASNs directly into Sage 
Intacct, improving collaboration with suppliers.

For businesses working with 3PL partners, inbound EDI 
shipment documents automatically generate shipments 
within Sage Intacct, including package-level detail, 
serial numbers, and other key information. Outbound 
ASNs can also be created automatically from inbound 
shipment data, allowing businesses to meet retailer 
requirements more efficiently.

Built-in safeguards validate prices, PO numbers, item 
data, and required fields before any transaction is sent, 
helping eliminate costly chargebacks and improving 
customer satisfaction. Additional automation 
capabilities for labeling, packing list templates, 
integrations with marketplaces, storefronts, and 
API-driven retailers help Sage Intacct users expand and 
scale with confidence as demand grows across multiple 
channels.
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Why choose TrueCommerce’s integrated EDI for Sage Intacct?

Cloud-Based EDI

Access EDI anywhere with no maintenance, backups, or 
updates required.

Purchasing Integration

Send 850s and receive 855s and 856s directly into Sage 
Intacct.

Automated Order Processing

Integrates sales orders, invoices, shipments, ASNs, and 
inventory reporting.

Built-In Safeguards

Validate pricing, PO numbers, items, and required fields 
to reduce errors.

3PL + Warehouse Automation

Create shipments from inbound EDI and automatically 
generate outbound ASNs.

Multichannel Expansion

Connect to marketplaces, storefronts, and retailer APIs 
for real-time data exchange.
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TrueCommerce enables Sage Intacct users to 
streamline supply chain communication, automate 
manual processes, and support omnichannel operations 
through a modern, cloud-based EDI platform. With deep 
integration across sales orders, invoices, shipments, 
ASNs, inventory reporting, and purchasing workflows, 
businesses gain the accuracy and visibility needed to 
meet growing customer and partner expectations.

Whether coordinating with suppliers, collaborating with 
3PLs, or managing high-volume eCommerce activity, 
TrueCommerce helps eliminate manual tasks by 
synchronizing data directly with Sage Intacct. Built-in 
safeguards ensure data is correct before transactions 
are processed, reducing chargebacks and preventing 
avoidable delays. The platform also supports 
multichannel expansion through integrations with 
leading marketplaces, online storefronts, and API-based 
retailer systems, helping teams maintain real-time 
inventory and order accuracy across every channel.

Combined with in-region support, automatic mapping 
updates, and a scalable architecture, Sage Intacct users 
gain a reliable, future-ready foundation that helps them 
work smarter, automate confidently, and grow without 
added complexity.

Features at a Glance

•	 Cloud-based EDI with browser-based access
•	 Automated integration for sales, fulfillment,  

and purchasing workflows
•	 Inbound shipment automation with package- 

level details
•	 Built-in validation to ensure accuracy and  

reduce chargebacks
•	 Marketplace, storefront, and API integration  

for multichannel growth

How our EDI Platform Works
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