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Integrated EDI

for Sage X3

Modern, scalable EDI that unifies sales,
purchasing, warehousing, and digital channels

The Challenge: Disconnected Systems Slow
Operations and Limit Visibility

Growing manufacturers, distributors, and retailers often
struggle to manage rising transaction volumes across
customers, suppliers, 3PLs, and digital channels. As
order complexity increases, so does the risk of manual
errors, rekeying, delays, and compliance issues. Teams
are forced to reconcile data across systems, re-enter
orders or shipment details, and chase down updates.
When requirements change—like a new marketplace
feed or a new customer’s mapping rules—businesses
face additional work just to stay compliant.

At the same time, many Sage X3 users need broader
integration across marketplaces, storefronts, and
warehouse systems, creating even more pressure on
workflows that weren't built for multichannel fulfillment.
Without automation, it’s difficult to keep inventory
aligned, process updatesinreal time, and ensure clean,
complete data flows end to end. These challenges limit
agility and make it harder to scale efficiently—especially
when supply chain partners expect faster turnaround,
higher accuracy, and seamless digital collaboration.
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Our Solution: A Unified Platform to Streamline
Every Sage X3 Workflow

TrueCommerce delivers a cloud-based, fully integrated
EDI platform that automates sales, purchasing,
warehousing, and multichannel workflows directly
within Sage X3. With connectivity to more than 180,000
trading partners, the solution centralizes EDI,
translates and validates every document, and
synchronizes data through Sage-native integration.
Transaction Manager™ converts raw EDI into readable
business documents, supports real-time updates, and
applies built-in validation to prevent pricing errors,
missing fields, and duplicate order numbers—before
transactions post to Sage X3.

The platform also enhances fulfillment and purchasing
by automating outbound deliveries, inbound ASNs, PO
acknowledgements, invoices, and warehouse
communications. Optional 3PL integration creates
warehouse shipping orders (940s) from Sage X3,
processes inbound 945s with package and item details,
and generates compliant ASNs automatically. Beyond
EDI, Sage X3 users can connect with 100+ global
marketplaces and leading storefronts, enabling real-
time order, inventory, and pricing synchronization across
Amazon, Shopify, BigCommerce, Adobe Commerce,
Walmart, eBay, and more.
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Integrate Your Entire Supply Chain With Sage X3

TrueCommerce helps Sage X3 users automate every
step of their sales, purchasing, warehousing, and digital
commerce workflows. By replacing manual data entry
and rekeying with fully integrated EDI workfiows,
businesses can improve accuracy, accelerate order
turnaround, and reduce operational strain. The platform
integrates seamlessly with Sage X3 to automate key
sales processes—including inbound purchase orders,
outbound deliveries, invoicing, PO acknowledgements,
and automatic customer creation—allowing teams to
process transactions quickly and consistently.

Warehouse operations also benefit from automated
940/945 workflows, enabling smoother communication
with 3PLs and improved visibility across each shipment’s
package and item-level details. On the purchasing side,
inbound invoices, receipt creation, and order updates
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sync directly to Sage X3, eliminating redundant tasks
and reducing the risk of discrepancies. As the supply
chain becomes more multichannel, Sage X3 users can
expand into digital commerce by integrating with leading
marketplaces and online storefronts. Automated order
import, pricing updates, and real-time inventory sync
ensure an accurate, unified customer experience. With
APlintegration, the platform also connects directly to
retailers for accelerated data exchange. Theresultis a
unified, scalable solution that helps businesses do more
with less and move faster across every channel.
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Why choose TrueCommerce ReplenishAl?

O

Sales Automation

Reduce manual tasks with automated orders, deliveries,
invoices, and PO updates synchronized in real time with
Sage X3.
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Warehouse Integration

Improve 3PL collaboration with automated 940/945
workfiows, package details, and ASN generation.
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Purchasing Workflows

Automatically process supplier invoices, receipts, and
updates for faster, more accurate procurement.
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Marketplace Connectivity

Sync orders, fulfillment, customer details, pricing, and
inventory across Amazon, Walmart, eBay, and more.
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Storefront Integration

Connect Shopify, WooCommerce, BigCommerce, and
Adobe Commerce for unified omnichannel operations.
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API-Based Integration

Exchange data in real time with retailer APIs for faster
performance, higher accuracy, and fewer manual steps.
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Business documents

(e.g.. purchase orders,
inventory, freight details)
are automatically sent from
your internal system.

EDI solutions convert
outgoing messages

to meet your trading
partner’s format and

EDI documents are
transmitted securely

through the TrueCommerce
Global Commerce Network.

Your partner’s systems
receive and process

incoming documents and
may generate new
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compliance requirements. responses automatically.

TrueCommerce helps Sage X3 users connect their entire Whether you’re automating fulfillment, expanding into
supply chain with a modern, cloud-based integration new online channels, integrating 3PLs, or modernizing
platform built for accuracy, visibility, and speed. By supplier communication, TrueCommerce delivers the
automating essential processes—orders, deliveries, PO tools, technology, and expertise you need to operate
acknowledgements, invoices, ASNs, receipts, and more efficiently and grow with confidence.

warehouse workflows—businesses can reduce manual

effort, eliminate errors, and respond quickly to customer

and supplier demands. Features at a Glance

As digital commerce accelerates, TrueCommerce also ) )
« End-to-end EDI automation for sales, purchasing,

and warehouse workfiows

+ Integration with 100+ marketplaces and leading
storefronts

- Direct APl connectivity for real-time, high-speed
data exchange

« Free EDI mapping updates and access to 180,000+
trading partners

« Scheduler for automated sending, receiving,
importing, exporting, and backups

provides seamless connectivity to leading
marketplaces, storefronts, and API-driven retailer
systems. This multichannel fiexibility ensures
consistent inventory updates, faster order processing,
and a more unified customer experience. Combined
with free mapping updates, broad trading partner
coverage, and unlimited, in-region support, Sage X3
customers gain a scalable foundation built to evolve
with their business.
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