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A complete, cloud-based EDI platform that streamlines 
document exchange and automates workflows for 
QuickBooks Online users.

Integrated EDI for 
QuickBooks Online

Growing EDI demands overwhelm QuickBooks 
Online users with manual work and 
compliance risk.

QuickBooks Online users often struggle to keep pace 
with trading partner requirements as order volumes 
increase. Manual data entry, disconnected processes, 
and limited IT support lead to errors, delays, and costly 
compliance issues. Each new partner introduces 
unique mapping needs that add complexity and slow 
down order processing. The result is more time spent 
resolving discrepancies across sales, accounting, and 
fulfillment. To scale efficiently and meet customer 
expectations, QuickBooks Online users need an 
integrated, automated way to manage EDI without 
relying on manual steps or custom-built workflows.

A unified EDI platform that automates 
document exchange and ensures smooth 
integration with QuickBooks Online.

TrueCommerce provides a fully integrated, cloud-
based EDI solution built to automate document 
exchange for QuickBooks Online users. The platform 
centralizes connectivity, translation, and integration so 
purchase orders and invoices flow directly between 
trading partners and QuickBooks Online—without 
rekeying or manual reconciliation.

The TrueCommerce Trading Network ensures secure, 
standards-compliant transmission of all EDI 
documents, while Transaction Manager converts raw 
EDI into readable business documents. QuickBooks 
Online adapters apply partner requirements and align 
incoming and outgoing data with QBO fields for 
accuracy and consistency.

Because the solution is fully hosted, users avoid 
system maintenance, backups, and updates. 
TrueCommerce also manages trading partner maps, 
compliance changes, and onboarding as your business 
grows—giving QuickBooks Online users a scalable, 
low-effort foundation for EDI success.
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Unified EDI platform for 
connectivity, translation, 
mapping, and ERP integration

Cloud-hosted architecture 
with no local maintenance

Transaction Manager for 
readable translation and 
partner compliance

QuickBooks Online adapters 
ensure proper field alignment

Secure transmission via the 
TrueCommerce Trading 
Network

Mapping that scales with your 
customer and partner base

U.S.-based support for 
implementation and ongoing 
optimization

Key Capabilities Include:

How Our EDI Platform Works
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Key Benefits

Seamless QBO Integration

Automates the flow of purchase orders and invoices 
between EDI partners and QuickBooks Online to 
eliminate rekeying and maintain data accuracy.

Built-In Data Validation

Process controls verify required customer fields, item 
numbers, and unit pricing before sending documents, 
helping prevent chargebacks and discrepancies.

Faster Order Processing

Automatically convert inbound purchase orders into 
invoices, enabling quicker turnaround and consistent, 
compliant document exchange.

Labeling & Packing Add-Ons

Print GS1-128 labels or customer-specific packing lists 
directly from Transaction Manager to meet trading 
partner requirements.

Cloud-Based Convenience

A web-hosted platform offering anytime/anywhere 
access with no system maintenance or software 
upgrades required.

Marketplace Expansion Support

Connect QuickBooks Online with 100+ marketplaces and 
storefronts, including Amazon, eBay, Walmart, Shopify, 
and more, for synchronized order, inventory, and 
fulfillment data.
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TrueCommerce provides QuickBooks Online users with a 
modern, scalable EDI platform designed to eliminate 
manual effort and simplify partner communication. By 
centralizing connectivity, translation, mapping, and 
integration in one unified solution, businesses can 
streamline operations, improve accuracy, and meet 
trading partner requirements with confidence.

The platform’s cloud-based architecture ensures 
continuous accessibility without maintenance or 
upgrade burdens. As trading partners add new 
requirements or your business expands into new 
channels, TrueCommerce manages map updates and 
compliance changes on your behalf, keeping your 
operations running smoothly.

With expert onboarding, ongoing U.S.-based support, 
and more than 180,000 trading partner maps available, 
TrueCommerce provides the foundation QuickBooks 
Online users need to reduce errors, accelerate order 
processing, and scale without additional headcount.

Whether you’re connecting with major retailers, 
marketplaces, suppliers, or online storefronts, 
TrueCommerce enables seamless, accurate, and reliable 
EDI integration—helping your business stay efficient, 
compliant, and ready for growth.

Features at a Glance

•	 Integrated purchase order and invoice 
workflows

•	 Automated creation of outbound 
invoices from inbound POs

•	 Built-in validation to prevent common 
data errors

•	 Support for GS1-128 labeling and 
packing list generation

•	 Connectivity to 100+ marketplaces 
and online channels
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