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Integrated 
EDI for Oracle 
NetSuite ERP

Overcoming Integration Challenges  
for Optimal Efficiency

Many organizations face challenges in managing  
the complexities of their supply chain, including 
integrating new trading partners, expanding sales 
channels, and navigating disparate systems. These 
challenges can result in missed revenue opportunities, 
delayed growth, and strained customer relationships. 
Limited scalability, manual processes, and inflexible 
solutions often lead to inefficiencies, increased costs, 
and diminished competitive edge. Addressing these 
pain points is critical for businesses looking to  
drive operational efficiency and meet evolving  
market needs.

Complete Solution From One Source

Our unique modular approach enables us to offer a 
true end-to-end EDI solution that is easy to use and 
unparalleled in scalability. We’ve taken the complexity 
out of implementing EDI by providing all four of the 
components you need to successfully deploy EDI: 

Connectivity

•	 Connectivity with trading partners is required to 
transmit EDI documents, either directly via the 
Internet or through a Value Added Network (VAN).

•	 The TrueCommerce Trading Network can transmit 
EDI transactions to all global trading partners.

•	 Compliant with virtually any connectivity protocol, 
including AS1/AS2/AS3, FTP, and VAN interconnects 
(if required). 

Web-Based EDI Translation Software

•	 TrueCommerce Transaction Manager™ is user-
friendly, web-based (SaaS) translation software.

•	 Converts raw EDI data (ANSI ASC X12 and EDIFACT) 
into human-readable business documents.

 
Data Mapping and Integration

•	 Enables seamless data exchange between 
Transaction Manager and NetSuite via the 
TrueCommerce Business System Plug-In™.

•	 Intelligent software modules format inbound EDI 
transactions to match your NetSuite configurations.

•	 Outbound transactions are formatted to meet 
trading partner requirements.

•	 Easily add new trading partner maps as your 
business grows, fully integrating them into your 
TrueCommerce solution.
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 Support

•	 Professional Services team supports all  
trading partner requirements and technical 
integration issues.

•	 Assistance with sending and receiving  
EDI documents.

•	 Provides guidance for success, even if you are 
new to EDI.

•	 Step-by-step help to get you fully up and running.
 

ERP Integration for Seamless Operations

•	 Pre-built ERP integration ensures compatibility with 
Oracle NetSuite ERP.

•	 Automates key business documents for order-to-
cash (O2C), procure-to-pay (P2P), and 3PL logistics 
communications.

•	 Aligns with existing ERP workflows, preserving 
processes and data integrity.

•	 Scales with your business, supporting increased 
transaction volumes and new trading partners.

TrueCommerce Transaction Manager  
Features & Benefits for NetSuite

TrueCommerce Transaction Manager™ for NetSuite 
delivers robust, “Built for NetSuite” verified integration 
that automates EDI processes, improves accuracy, and 
enhances customer satisfaction. By leveraging SuiteTalk 
Web Services, built-in process controls, and powerful 
web-based add-ons, it streamlines order processing, 
logistics, and day-to-day tasks while preserving existing 
NetSuite workflows and data integrity.

How our EDI Platform Works
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Why Choose EDI Integration with NetSuite

Robust Integration for Greater Efficiency  
& Customer Satisfaction

Leverages “Built for NetSuite” verification, supports 
SuiteCloud Plus threading, and includes POs (850/875), 
invoices (810/880), ASNs (856), PO Acks (855), and PO 
Changes (860). Supports 204, 210, 214, outbound 
846/832, auto pack, packaging rules, and deep 
warehouse integration.

Built-in Process Controls for Data Integrity  
& Fewer Chargebacks

Validates fields before sending transactions, alerting for 
missing data. Automatically checks unit pricing, 
duplicate PO numbers and items. Prevents inaccurate 
invoice rejection and leverages token-based 
authentication for secure connectivity.

Integration with SuiteTalk Web Services

Uses direct-to-record SuiteTalk integration to eliminate 
secondary processes, unlock multithreading for high-
volume transactions, and avoid NetSuite downtime. 
Enables simultaneous inbound/outbound processing, 
faster PO validation and invoicing, and secure 
connectivity without complex scripting.

Automate Everyday Tasks

Schedule import/export of EDI transactions using 
TrueCommerce Scheduler. TrueCommerce Labeling 
automates creation of UCC/GS1-128 barcoded labels, 
with label and packing list template updates included 
free to meet partner requirements.

High-Value, Web-Based Add-ons Streamline 
Order Processing

Automate data exchanges with TrueCommerce 
Scheduler. Create GS1-128 labels through 
TrueCommerce EDI Labeling™. Manage packing list 
templates with automatic updates. Supports outbound 
POs/PO changes and inbound acknowledgments, 
shipments, receipts and bills.

Seamless Integration with NetSuite’s  
Ship Central

Automate ASNs by pulling shipment details directly from 
Ship Central, supporting No Pack, Standard, and Pick 
and Pack ASNs. Fits into existing workflows without 
custom integrations and streamlines shipping for users 
of 3G Pacejet or RF-SMART to ensure efficient, 
compliant fulfillment.
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Custom Fields Integration 

TrueCommerce Transaction ManagerTM allows you to 
seamlessly integrate custom fields of your choice. 
Whether it’s shipment and delivery dates or other key 
data, our solution ensures that these fields are 
automatically recognized and populated. This eliminates 
the need for manual data entry, streamlining your 
document processing and saving you time. 

Features at a Glance

•	 Pre-Built ERP Integration for NetSuite 
•	 Automation of Core Business Documents 
•	  Direct SuiteTalk Web Services Integration 
•	 Built-In Process Controls for Data Accuracy 
•	  Deep Warehouse & Fulfillment Integration 

Connect to 100+ Marketplaces  
and Storefronts Worldwide

Integrate NetSuite seamlessly with more than 100 
leading online marketplaces and storefronts, including 
Amazon, eBay, Walmart, Shopify, WooCommerce, and 
more. Automatically exchange order, fulfillment, 
customer, and inventory data across all platforms, 
eliminating the need  for manual entry and ensuring 
accuracy. Whether you’re managing sales through 
marketplaces like Amazon Seller Central and Vendor 
Central  or popular web stores like Magento and 
BigCommerce, our solution streamlines your  
operations by synchronizing data in real-time.   
Enjoy faster order processing, automated customer 
creation,  and consistent updates to pricing and 
inventory—enhancing visibility  and efficiency across 
your entire eCommerce ecosystem.
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TrueCommerce’s seamless integration with 
NetSuite has been a game-changer for us. 
We knew there was a strong commitment 
from TrueCommerce to grow with NetSuite 
customers and ensure smooth connectivity 
with all our retailers. At no point did we 
experience any lag in our relationship.

Dean-Paul Hart 
President of Compac Industries
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