
Rob MacFarlane
SlimFast and HNS Global

EDI Systems Manager

“We’re a 200-million-
dollar company and 
we need just two 
people to manage 
all those orders. So 
we’re very happy with 
the efficiency of the 
TrueCommerce EDI 
system.”

Read the Case Study

The Time for Supply Chain Optimization is Now

Economic pressures are affecting businesses around the globe at every turn. 
No matter their industry, supply chain leaders are being asked to drive growth 
and cut costs simultaneously. As a result, they’re focused on supply chain 
optimization to scale the business today and future-proof it for the future.

At TrueCommerce, we empower businesses to improve their supply chain 
performance and drive better business outcomes. We help businesses:

• �Reduce Complexity. Our high-performing, integration-agnostic, global 
supply chain network delivers the access you need to grow faster and 
handle connectivity, mapping, data management more seamlessly and 
at a reduced cost. Our level of integration results in “Zero Touch Orders” 
which is critical as you face margin pressures and need to scale the 
business.

• �Improve Performance. Our solutions and network combine to deliver 
end-to-end visibility for your supply chain, as well as automation of time-
sensitive and critical business processes that determine if you get paid 
and how quickly. With a digitized and fully-integrated supply chain, you 
can speed up fulfillment and invoice collection capabilities, and improve 
supplier performance.

• �Gain Peace of Mind. Our people fuel our company, and it’s these people 
that you can count on as an extension of your team. You no longer have to 
manage the network or maintain compliance—we have it covered 24x7. 
As you grow, you have an EDI provider in TrueCommerce that can support 
your growth goals and proactively position you for success.

truecommerce.com

Unlock the True 
Potential of Your 
Supply Chain
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Read our ERP Guide

One Provider, Unlimited Connectivity

Connectivity is the common theme running through our commerce-driven 
world. Your company lies at the intersection of marketplaces like Amazon, 
storefronts like Shopify, your ERP business system and your supply chain 
solutions. Your supply chain can quickly become complex, especially with 
economic pressures added to the equation, but we can help.

TrueCommerce integrates all of those elements along with connected 
applications like multi-carrier shipping, business analytics and a suite of tools 
that manage key components such as orders, inventory, and drop ship vendors. 
Our solutions work together to better optimize your supply chain and give you 
the visibility you need to improve performance and gain peace of mind that your 
business is poised for the future. 

Connect to Your Entire Supply Chain with our Global Trading Network

The TrueCommerce global, integration-agnostic trading network comprises over 
180,000 pre-configured trading partner maps, including retailers, distributors, 
and logistics service providers, such as global brands like Amazon, P&G, and 
Unilever.

Our high-performance network lets you easily connect with more than one 
million companies via our network—regardless of their platform or system—to 
expand your reach.

If one of your customers changes its EDI mapping specifications, you don’t 
need to worry or do anything to maintain EDI compliance. We automatically 
update trading partner maps in our network as part of our ongoing fully 
managed EDI, ensuring you maintain complete compliance at all times.

While we deliver the unrivaled scalability of a global trading network, as a 
TrueCommerce customer you also benefit from the peace of mind that comes 
from knowing that there are locally-based support teams available to assist you, 
should issues arise.

truecommerce.com

DATASHEET CORPORATE OVERVIEW

TrueCommerce 
delivers native 
integration with top 
ERP systems:
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DATASHEET CORPORATE OVERVIEW
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TrueCommerce Solutions

Integrated EDI

Streamline order fulfillment, improve 

visibility into orders, and shorten the 

order-to-cash cycle to create a more 

agile supply chain.

ERP Integrations

Integrate multiple channels with your 

business system to eliminate manual 

entry, increase speed, and ensure data 

accuracy.

Fully Managed EDI

Transform EDI from a potentially 

expensive but unavoidable overhead 

into a business opportunity.

EDI for Retailers

Manage all your suppliers with a 

proven integrated portal, performance 

analytics and managed services 

solution.

EDI for Suppliers

Trade with more than 180,000 pre-

connected businesses and ensure 

compliance with your trading partners.

Vendor Managed 
Inventory

Reduce stockouts, improve inventory 

turns, and increase sales for stronger 

retail trade relationships.

B2B eCommerce

Capture and manage orders from all 

your sales channels, including your 

online storefront, marketplace listings, 

and drop ship partnerships.

Automotive 
Supply Chain

Get real-time automation for 

unbeatable visibility into your supply 

chain network.

APIs

Scale your business by exchanging 

real-time data with supported API-

enabled trading partners.

Book a Demo

See for yourself how 
our solutions deliver 
end-to-end supply 
chain visibility and 
management.

http://www.truecommerce.com
https://truecommerce.wpengine.com/get-a-free-demo/utm_medium=pdf&utm_source=truecommerce&utm_campaign=corporate-overview


Mark Elvy
Travis Perkins plc

IT Development Manager

“The transition was 
smooth thanks to 
the thorough testing 
process supported 
by TrueCommerce. 
Over 1,000 customers 
and suppliers were 
moved seamlessly on 
to the TrueCommerce 
platform.”

Who is TrueCommerce?

Through a single connection to our high-performance global supply chain 
network, businesses receive more than just EDI, they get access to a fully-
integrated network that connects their customers, suppliers, logistics 
partners and internal systems.  Our cloud based fully-managed services 
help businesses achieve end-to-end supply chain management, streamlined 
delivery, and simplified operations.

With 25+ years of expertise and trusted partnership, TrueCommerce helps 
businesses reach their true supply chain potential today, while preparing them 
for the future with our integration-agnostic network. That’s why thousands of 
companies—from SMBs to the global Fortune 100, across various industries—
rely on us.

DATASHEET CORPORATE OVERVIEW

About TrueCommerce

TrueCommerce is a high-performing 
global supply chain network that pro-
vides fully integrated, end-to-end supply 
chain visibility and management. We 
help businesses reach their true supply 
chain potential. That’s why thousands 
of companies—from SMBs to the global 
Fortune 100, across various industries—
rely on us.

Call us today at 888.430.4489 or visit www.truecommerce.com

Sales@TrueCommerce.com
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