
WineryConnect

WineryConnect Chooses TrueCommerce Nexternal 
as the Best-of-Breed eCommerce Solution for the 
Industry’s First Managed IT Ecosystem

BENEFITS 
More Connected. More Supported. 
More Prepared for What’s Next.

 hTrueCommerce Nexternal’s 
best-of-breed platform for 
direct-to-consumer wine 
sales, with the industry’s 
top subscription wine club 
features, make it an ideal 
eCommerce integration for 
wineries using Revel for 
a restaurant-quality POS 
system and/or QuickBooks 
for accounting

 hWineryConnect adds 
significant value to a 
winery’s eCommerce 
investments through 
integration with market-
leading point-of-sale (POS) 
and accounting functionality
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BACKGROUND

WineryConnect is dedicated to helping 
wineries run more smoothly, save money 
and grow revenue by providing best-of-
breed automation and deep insight across 
integrated production control, point-
of-sale (POS), eCommerce, marketing, 
and accounting functions. To this end, 
WineryConnect establishes a cloud-
based “business fabric” to connect best-
of-breed systems our customers have 
chosen.

At the core of WineryConnect’s business 
fabric is their Integration-as-a-Service 
technology finely tuned to the unique 
ways wineries work. By connecting 
and extending best-of-breed systems 
WineryConnect empowers customers 
to solve their most pressing business 
process challenges—so they can get 
on with what they do best, making and 
selling wine!   

“Wineries are very complex businesses 
that manufacture a regulated product 
sold both onsite and online,” says 
Sam Weiner, Founder and CEO of 
WineryConnect. “In addition, many have 
retail stores, restaurants, lodging, event 
spaces for weddings and concerts, and 
so on. At the same time, most wineries 
don’t have dedicated IT staff to support 
all of these businesses. WineryConnect 
gives wineries more than just software. 

We provide experienced and proactive 
consultants that will audit current systems 
and lead the integration and ongoing 
support as an affordable managed 
service.” 

WineryConnect works for both small and 
large wineries. “The business systems that 
make sense for any particular winery,” Mr. 
Weiner points out, “will depend on what 
that winery does and at what scale, which 
means that multiple systems are almost 
always called for. It’s a matter of having 
the right tool for the right job at the right 
time in order to support different parts 
of the business. WineryConnect offers 
integration and automation to eliminate 
manually retyping data across systems. 
This also allows owners to query all their 
business and customer data to answer 
important questions.  We immediately 
benefit their bottom line.”

WineryConnect includes:

 h POS services (Revel from Revel 
Systems)

 h An online storefront and wine club 
(TrueCommerce Nexternal)

 h Financials/accounting (Intuit 
QuickBooks)

 h Production control (vintrace) for larger 
operations

 h Enhanced winery IT support delivered 
by WineryConnect’s Grape Squad

BENEFITS

 hWineryConnect brings a selling 
edge, upsell opportunities and 
higher customer satisfaction 
with the industry’s only winery-
specific technology ecosystem, 
backed by dedicated 
onboarding services and 
ongoing support

 hTrueCommerce Nexternal 
delivers outstanding support 
to both resellers and their 
end-customers, along with the 
flexibility to address unique 
customer requirements

 hAs part of a market-leading 
family of supply chain 
solutions from an established 
vendor, TrueCommerce 
Nexternal is a trusted resource 
for WineryConnect customers 
and resellers alike
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for both our customers and our partners. 
Wineries get the best technology, training 
and support. Our partners benefit by 
becoming more embedded within our 
customers’ infrastructure. Resellers that 
want to bring TrueCommerce Nexternal, 
QuickBooks or Revel to wineries are 
also excited to leverage the power of 
WineryConnect to outcompete rivals.” 

Likewise, selling to the many wineries that 
already have one piece of WineryConnect 
in place becomes an easier upgrade 
scenario. For instance, an existing Revel 
customer with a standalone eCommerce 
platform could benefit significantly by 
adopting TrueCommerce Nexternal 
with WineryConnect syncing  product, 
financial, and customer data. 

THE POWER OF INTEGRATION 
ACROSS ONLINE, POS AND BACK-
OFFICE

Within the integrated WineryConnect 
ecosystem, manual data entry from 
one system to another is minimized or 
eliminated. Customers, products, and 
orders automatically synchronize to 
greatly improve efficiency, accuracy, 
scalability and reporting capability.

“If a customer is registered in the tasting 
room, WineryConnect pushes that data 
from Revel up into Nexternal. If they 
register themselves in Nexternal, that 
data gets pushed down into Revel,” states 
Mr. Weiner. “Products created in Revel are 
synced up to Nexternal and vise-versa. 

Finally, orders in Nexternal sync with 
Revel which can sync into QuickBooks to 
completely close the loop. We have also 
built several nuances into the integration. 
For example, wine club orders from 
Nexternal are flagged in Revel, which lets 
customers run reports in Revel focused 
on their wine club orders.”

The technology partnership also helps 
to streamline gift card processing—a 
profitable part of a winery’s business.

“WineryConnect pushes Gift card orders 
in Nexternal over into Revel as gift card 
purchases so they can move from there 
to QuickBooks appropriately as liabilities,” 
Mr. Weiner notes. “When the gift card is 
redeemed that automatically reduces the 
liability in QuickBooks, which is just what 
wineries need.” 

AN IDEAL SOLUTION NOW AND 
GOING FORWARD

Like many businesses, wineries are often 
focused on the challenges they face 
in the moment, but also need to make 
technology choices with a longer-term 
view in mind. 

“Not only do we have the best solution 
for their current challenges, we can also 
help wineries grow and scale year after 
year,” asserts Mr. Weiner. “Our ecosystem 
enables them to get daily sales data 
from across sales channels categorized 
so profit and loss are calculated 
appropriately. It also gets the cash 

Each of these offerings specifically and 
completely supports one area of winery 
operations. WineryConnect’s software 
and best practices integrate them end-
to-end, while their Grape Squad support 
line offers one number to call for support 
across WineryConnect solutions (the 
Grape Squad works closely with support 
teams at each Best-of-Breed partner).

“Wineries shouldn’t be dependent on 
any single solution,” Mr. Weiner observes. 
“They will benefit from capabilities 
paired perfectly to their needs. These 
include linking financial data across in-
house point-of-sale, online stores and 
accounting. This saves time and money 
and keeps the winery flexible as it grows. 
A key added benefit to having product, 
customer, and financial data integrated 
is ‘winery intelligence’ which is an ability 
to do things like segment customers 
based on total purchase history to drive 
targeted marketing efforts.” 

IMPROVED SALES AND CUSTOMER 
RETENTION 

Wineries deploying the innovative 
WineryConnect solution are recording 
growing sales. These result from 
higher customer conversion, extensive 
marketing tools for proactive customer 
engagement, social media integrations 
and other proven tools that drive traffic to 
their stores. 

Mr. Weiner continues: “The results with 
our integrated ecosystem are fantastic 

“  Nexternal has brought us 

new customers in 2018, 

and as a centerpiece of 

WineryConnect it’s going 

to bring us a lot more.”

Sam Weiner 

Founder and CEO,  

WineryConnect
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collected to reconcile and drive the balance sheet. That means less data re-entry, less 
custom bookkeeping and fewer bottlenecks.”

WineryConnect also provides a safety net for inevitable migrations to more advanced IT 
infrastructure.

“The ecosystem we built with TrueCommerce Nexternal enables wineries to preserve 
customer history when migrating to new systems. While you might think this would be a 
ubiquitous piece of functionality, most POS systems do not support importing previous 
and current customer purchase history into a new POS, leaving wineries beholden or 
helpless. As a contrast, WineryConnect helps compound the value you get from new 
technology investments over time,” Mr. Weiner explains.

NEXTERNAL IS THE BEST-OF-BREED CHOICE FOR WINERY ONLINE SALES

“Several of our key early customers chose Nexternal independently, prior to us working 
with them. In essence, they led us to the solution we were looking for,” relates Mr. Weiner. 
“Nexternal has been helping wineries sell online for eighteen years, so their wine club 
functionality is proven and gives wineries everything they need with a lot of flexibility.”

A wine club adds tremendous revenue generating capability to a winery’s business 
model, because members order a minimum number of cases per year that the business 
just needs to pack and ship. Integrating wine club sales, product and customer data with 
POS and accounting systems enables the entire operation to scale for growth without 
adding staff.

Mr. Weiner continued, “Nexternal’s MailChimp 360 integration and other easy-to-
use marketing tools are key TrueCommerce Nexternal features that our customers 
appreciate. The WineryConnect/Nexternal Ecosystem is a one-stop sales and marketing 
platform.  That’s the kind of streamlining our customers love.”

“Another really big draw for me is Nexternal’s flexible architecture.” Mr. Weiner offers. 
“Nexternal’s ease of installation and its ability to rapidly onboard new customers and 
minimize time-to-value is really solid. As a centerpiece of WineryConnect, Nexternal 
is going to bring us a lot more business,” Mr. Weiner summarizes. “It’s comforting that 
Nexternal is part of a major company with significant resources that’s going to be around 
to support our customers.” 

“  The results with our 

integrated ecosystem 

are fantastic for both 

our customers and our 

partners. Wineries get 

the best technology, 

training and support. 

Our partners benefit 

by becoming more 

embedded within 

our customers’ 

infrastructure.”

Sam Weiner 

Founder and CEO,  

WineryConnect
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THE TRUECOMMERCE TEAM IS HERE TO HELP! 
If you have any questions regarding TrueCommerce, or how our solutions apply 
to your business, our passionate, customer focused team is here for you. 

Call us today at 888.430.4489

www.truecommerce.com

ABOUT TRUECOMMERCE
TrueCommerce is the most complete 
way to integrate your business 
across the supply chain, integrating 
everything from EDI to inventory 
management, to fulfillment, to digital 
storefronts and marketplaces, to your 
business system and to whatever 
comes next. That’s why thousands of 
companies across various industries 
rely on us.

TrueCommerce.  
Do business in every direction.

https://www.facebook.com/pages/TrueCommerce-EDI-Solutions/202853923086945
https://www.youtube.com/user/TrueCommerceVideo
https://www.linkedin.com/company/38248
https://twitter.com/TrueCommerce

