Product Brochure

EDI in the Cloud
for NetSuite ERP
Integrated EDI
from One Trusted Source

TrueCommerce is the most complete way to connect your
business across the supply chain – from EDI to marketplaces to
fulfillment and more – so you can do business in every direction.

BENEFITS
More Connected. More Supported.
More Prepared for What’s Next.
hhAs a SuiteCloud Developer
Network (SDN) partner, the
TrueCommerce EDI solution for
NetSuite has earned the “Built
for NetSuite” verification and is
available on SuiteApp.com
hhEnd-to-end, cloud-based EDI
solution for NetSuite, developed
and supported by one trusted
source
hhRobust NetSuite integration
automates order and invoice
processing, as well as advance
ship notices; Also, critical process
controls like unit price verification,
duplicate order checking and
custom document numbering
provide crucial validations
hhAn ideal EDI solution for
manufacturers, distributors and
other businesses that need to
quickly and accurately fulfill and
ship orders based on trading
partners’ specific requirements

The TrueCommerce end-to-end, cloud-based EDI solution for NetSuite ERP, makes
it easy and affordable to comply with your customers’ EDI requirements. This robust,
integrated solution includes everything you need to streamline and automate sales
order processing. The intuitive interface, low total cost of ownership and seamless
integration help you maximize efficiency and customer satisfaction—liberating your
business to focus on new opportunities!
Many everyday tasks, such as creating sales orders in NetSuite or sending invoices
to your customers can be automated. In addition, TrueCommerce EDI extends
the NetSuite item fulfillment record and allows for seamless advance ship notice
integration (ASN). This eliminates the need to rekey information and other manual
tasks, accelerating order processing and preventing errors. Built-in process controls
ensure that unit pricing, duplicate purchase order numbers and items are validated
before processing transactions to NetSuite. You will also be alerted when there are
invalid fields, which helps to eliminate chargebacks from your customers and reduce
turnaround time on orders.
The TrueCommerce Scheduler™ further enhances this robust EDI solution. This addon automatically performs everyday tasks on your behalf at specific times, resulting
in reduced effort and improved efficiency. Plus you get all the advantages of webbased deployment, including on-demand scalability, anytime/anywhere access,
simplified maintenance and IT cost savings. TrueCommerce EDI also offers hands-on
service and support that includes solution updates and trading partner mapping
changes at no additional charge, no annual contracts and no maintenance fees.
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TRUECOMMERCE TRANSACTION MANAGER FEATURES
AND BENEFITS FOR NETSUITE
Robust Integration for Greater Efficiency and Customer
Satisfaction:
hhIntegration leverages the “Built for NetSuite” (BFN) verification
process to ensure high quality and strong security and privacy
hhIntegration includes sales order and invoice transactions,
including inbound purchase orders (850/875), outbound
invoices (810/880), and advance ship notices (856)
hhOutbound ASN integration supports no pack, pick and pack,
standard, and consolidated ASNs

hhYou can schedule and automate data exchanges between
NetSuite and your TrueCommerce EDI Solution with the
TrueCommerce Scheduler add-on
hhTrueCommerce EDI Labeling™ makes it easy to create and
print UCC-128 labels to meet customer needs and further
streamline your shipping processes
hhThe TrueCommerce Packing List add-on simplifies the
management of all trading partner requirements for packing
list templates, including content, data and graphics—and
automatically updates them when your partners make
changes, at no additional charge

hhBuilt-in auto pack capabilities give you the ability to package
your shipments in NetSuite, streamlining the process of
creating and packaging items
hhAuto pack shipments based on quantity or weight
hhSpeeds up order processing and fulfillment while improving
accuracy
hhCost-effective and easy-to-use—you interact with both
applications from within NetSuite, eliminating “back and forth”
between NetSuite and Transaction Manager

BUILT-IN PROCESS CONTROLS ENSURE DATA
INTEGRITY, REDUCE ERRORS AND MINIMIZE
CHARGEBACKS:
hhThe solution validates fields prior to sending transactions,
and provides alerts to highlight any fields with missing data,
helping to optimize turnaround time on orders and reduce
chargebacks from customers
hhUnit pricing, duplicate purchase order numbers and items can
be automatically validated before processing transactions to
NetSuite
hhNo more rejection of inaccurate invoices to slow down
payment

HIGH-VALUE, WEB-BASED ADD-ONS STREAMLINE
ORDER PROCESSING EVEN MORE:

ABOUT TRUECOMMERCE
TrueCommerce is the most complete
way to integrate your business
across the supply chain, integrating
everything from EDI to inventory
management, to fulfillment, to digital
storefronts and marketplaces, to your
business system and to whatever
comes next. That’s why thousands of
companies across various industries
rely on us.
TrueCommerce.
Do business in every direction.

THE TRUECOMMERCE TEAM IS HERE TO HELP!
If you have any questions regarding TrueCommerce, or how our solutions apply
to your business, our passionate, customer focused team is here for you.

Call us today at 888.430.4489
www.truecommerce.com
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