
55 Industries  
eCommerce Store Takes Off  
with TrueCommerce Nexternal

BENEFITS 
More Connected. More Supported. 
More Prepared for What’s Next.

 hPersonalized experience 
provides a targeted solution 
that meets a SMB’s unique 
needs

 hUnparalleled support and 
communication enables 
easy onboarding and swift 
issue resolution

“  TrueCommerce is very user friendly, and when I say that, I mean both 
the software and the people. The team knew how to speak at my level. 
They understood who I was and what I knew. That was very important.”

Lina Rendon, 55 Industries 
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BACKGROUND

With more than 200 years of combined 
experience across its team, 55 Industries 
is a well-known and well-respected 
supplier of aerospace, land vehicle, and 
marine parts for both commercial and 
defense use. In addition to supplying 
multiple U.S. government agencies, 
including the Army, Air Force, and Navy, 
55 Industries also sells parts to more 
than 109 countries via the Foreign 
Military Sales (FMS) program.

While military equipment parts are 55 
Industries’ bread and butter, in 2020 they 
added a new line of business: personal 
protective equipment (PPE). When the 
COVID-19 pandemic hit, 55 Industries’ 
unique international connections 
enabled them to bring much-needed 
supplies to the U.S.

“We brought over supplies that people 
were having a really hard time finding, 
and sold them wholesale to companies 
that needed them,” explained Lina 
Rendon, Business Coordinator for 55 
Industries.

When the pandemic began to get under 
control, with vaccines on the way and 
a path towards more “normal” day-to-
day business, companies that relied on 
55 Industries moved back to ordering 
from traditional PPE suppliers. As 
a result, Ms. Rendon and her 
team found themselves with 
inventory that they needed 
a new way to sell.

Selling PPE online is convenient for 
shoppers, but restrictions designed 
to protect consumers also make it 
difficult for new sellers to break into the 
space. Ms. Rendon told us, “Nowadays, 
it is very difficult to promote anything 
that has to do with PPE. For example, 
companies selling PPE can’t be listed 
on Amazon unless they were previously 
whitelisted. Same with eBay, Facebook, 
Instagram.”

Instead, 55 Industries decided to set up 
shop via their own eCommerce store—
which meant searching for the perfect 
eCommerce platform.

TRUECOMMERCE MEETS THE 
NEEDS OF A SMB 

Often, eCommerce and other supply 
chain providers target larger businesses 
with their sales messaging, which 
can make small- and medium-
sized businesses feel left out. Ms. 
Rendon noted that other companies 
underestimated 55 Industries—
especially because their online store 
only makes up a small portion of the 
overall business.

TrueCommerce was different, said 
Ms. Rendon. She recalled, “When 
we saw our first presentation from 
TrueCommerce, it wasn’t done through 
the eyes of their big customers, or a 

generic brand. It was done through 
the eyes of 55 Industries.”

OBJECTIVE

 hEnable online sales of existing 
personal protective equipment 
(PPE) inventory, while saving 
time on order processing and 
shipping

SOLUTION

 hDeploy TrueCommerce 
Nexternal eCommerce 
platform for seamless 
eCommerce ordering

BENEFITS

 hAutomated solution 
streamlines customer 
communications for improved 
customer service

 hData capture auto-fills key 
fields to jumpstart the shipping 
process
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it was all new to us,” she said, adding, “Our 
contact was patient and he never made 
fun of the questions I had for him.”

Throughout the implementation period, 
Ms. Rendon and her team had consistent 
communication with TrueCommerce to 
ensure smooth onboarding. Ms. Rendon 
commented, “We would touch base one or 
two times a week. Sometimes we’d meet 
for an hour and other times we’d meet for 
10-15 minutes, depending on my needs.”

For Ms. Rendon, a self-described “techie 
and hardcore nerd,” getting started on 
the TrueCommerce Nexternal platform 
was easy. But having a reliable partner 
in TrueCommerce meant she had help 
whenever she needed it.

“At one point, I had a hiccup with resizing 
images. I talked to my implementation 
manager and we figured it out together. 
That made me realize I shouldn’t 
pretend to know everything. I need to 
rely on TrueCommerce, because this is a 
partnership,” she detailed.

“During implementation and beyond, our 
communication was stellar,” Ms. Rendon 
concluded.

“SEAMLESS” ECOMMERCE ORDER 
PROCESSING

Online PPE sales are just a small part of 55 
Industries’ operations, which makes it even 
more important for their eCommerce store 
to run smoothly. Thanks to TrueCommerce 
Nexternal, managing incoming orders is 
easier than ever.

Ms. Rendon went on, “We’re brand new 
to eCommerce, and TrueCommerce’s 
sales representatives brought the 
language and verbiage down to our 
level. They talked to us from the 
perspective of aerospace, discussed the 
US Navy and things like that. In my mind, 
TrueCommerce did the research before 
jumping into the call.”

That research was key to building 
trust and a partnership between 
TrueCommerce and 55 industries, right 
from the start. When it came time to 
choose their eCommerce platform 
provider, Ms. Rendon and her team felt 
the choice was easy.

“As a small business, the fact that our 
contacts at TrueCommerce not only 
knew my name, but my boss’s names 
and everything about what we do was 
very impressive. TrueCommerce jumped 
100% on board with us,” she highlighted.

A “STELLAR” IMPLEMENTATION 
EXPERIENCE

55 Industries began implementation 
soon after choosing TrueCommerce, 
and Ms. Rendon was impressed by the 
dedication and personal attention given 
by the TrueCommerce team.

“Our implementation manager was 
very patient. We were brand new to 
online sales, shipping with UPS and 
FedEx, DIM weights, Boolean terms—
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eCommerce, and 

TrueCommerce’s sales 

representatives brought 
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One of Ms. Rendon’s favorite things about TrueCommerce Nexternal is the platform’s 
ability to automate key processes like customer order confirmations. “I love that with 
Nexternal, all the heavy lifting is done for us. All the emails that go to customers about 
their orders, TrueCommerce had already composed. I just had to go in and add our brand 
touches,” she noted.

For a wholesale supplier working with government agencies, small parcel shipping was 
also new to 55 Industries. Having TrueCommerce Nexternal made the transition easier, 
according to Ms. Rendon. “Before, I would have to go into the FedEx website and do 
everything on my own. With TrueCommerce Nexternal, once we put in all the weights 
and dimensions, everything is done automatically. All we have to do is print the label.”

Perhaps the biggest benefit of TrueCommerce Nexternal has been a fully managed 
service approach, which gave Ms. Rendon and her team the support they needed to 
succeed with eCommerce. As Ms. Rendon put it, “TrueCommerce is very user friendly, 
and when I say that, I mean both the software and the people. The team knew how to 
speak at my level. They understood who I was and what I knew. That was very important.”

Ms. Rendon recalled one instance where 55 Industries needed to split an order between 
FedEx and UPS. She remarked, “I emailed TrueCommerce and got on a call and it took us 
less than 10 minutes to figure it out.”

At another point, Ms. Rendon mentioned to her implementations manager that she had 
a background in photography. “We were talking about images and dpi,” she recalled. 
“When I told him I used to be a photographer, he used analogies from photography 
to help walk me through other processes. When he explained things to me, he wasn’t 
speaking to the masses—he was talking to me in a language that I could speak and 
understand.”

Since going live with its eCommerce storefront, Ms. Rendon says sales have been 
extremely easy to manage. “Whenever an order comes in, it’s a very seamless process,” 
she said.

To Ms. Rendon, TrueCommerce’s 
combination of innovative 
technology and unparalleled 
support are invaluable. She 
stressed, “I’ll tell anyone 
who wants to hear about 
TrueCommerce Nexternal. I 
want to tell everyone because 
this has been a great experience 
already. I 100% recommend it.”

“  I love that with Nexternal, 

all the heavy lifting 

is done for us. All 
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Lina Rendon  

Business Coordinator

55 Industries
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THE TRUECOMMERCE TEAM IS HERE TO HELP! 
If you have any questions regarding TrueCommerce, or how our solutions apply 
to your business, our passionate, customer focused team is here for you. 

Call us today at 888.430.4489

www.truecommerce.com

ABOUT TRUECOMMERCE
TrueCommerce is the most complete 
way to integrate your business 
across the supply chain, integrating 
everything from EDI to inventory 
management, to fulfillment, to digital 
storefronts and marketplaces, to your 
business system and to whatever 
comes next. That’s why thousands of 
companies across various industries 
rely on us.

TrueCommerce.  
Do business in every direction.

https://www.facebook.com/pages/TrueCommerce-EDI-Solutions/202853923086945
https://www.youtube.com/user/TrueCommerceVideo
https://www.linkedin.com/company/38248
https://twitter.com/TrueCommerce

