
Integrated Commerce  
in the Cloud for Xero

BENEFITS 
More Connected. More Supported. 
More Prepared for What’s Next.

 h Fully integrated EDI and API 
connectivity solution for Xero 
from a true industry leader  

 h Xero integrations offer 
connectivity to an unrivaled 
choice of commerce solutions, 
including end-to-end EDI, 
digital marketplaces and 
eCommerce storefronts, 
fulfillment automation, and 
much more

 h Global commerce network 
supports more than 160,000 
global trading partner maps 
with updates at no additional 
charge

 hUnlimited support from in-
house experts in your time 
zone, plus free software 
updates

TrueCommerce is the most complete way to connect your business 
across the supply chain – from EDI to marketplaces to fulfillment 
and more – so you can do business in every direction.
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Connectivity with your trading partner(s) 
is required to transmit compliant EDI 
documents. The TrueCommerce Trading 
Network is a Global Commerce Network 
that can connect your business to 
more than 160,000 suppliers, retailers, 
distributors, and 3PLs. Delivered 
via the cloud, the TrueCommerce 
Trading Network is our Internet-based 
transaction gateway, across which your 
EDI transactions are transmitted and 
transformed. It is compliant with virtually 
any connectivity protocol, including AS1/ 
AS2/AS3, FTP, SFTP and Value Added 
Network (VAN) interconnects.

Cloud-based, user-friendly EDI 
Translation Software, converts business 
documents from raw EDI data (ANSI 
ASC X12 and EDIFACT standard) into a 
human-readable business form. For Xero 
customers, TrueCommerce Transaction 
Manager is deployed as a web-based 
(SaaS) solution hosted by TrueCommerce, 
giving you all the benefits of a cohesive, 
EDI workflow in the cloud, so you can 
manage your business while on the move.

Data Mapping and Integration provide 
the ability to seamlessly send and receive 
information between your Xero system 
and your trading partners. Our innovative 
technology leverages intelligent software 

to automatically format incoming EDI 
documents to meet your unique Xero 
fields. At the same time, our EDI solution 
maps outgoing transactions to meet 
each of your retailers’ requirements. 
What’s more, maps are automatically 
updated when your trading partners 
make changes, so you can stay fully 
compliant, without lifting a finger.  As your 
business grows and you acquire new 
customers, additional trading partner 
maps can easily be added and integrated 
with your TrueCommerce solution. You 
can even keep your EDI environment 
intact if you switch accounting systems, 
thanks to TrueCommerce’s plug-and-play 
architecture. 

Support is a critical component of a 
complete, end-to-end EDI solution. Our 
in-house Professional Services team has 
the broad range of expertise to handle 
not only all of your trading partners’ 
requirements, but also any technical 
issues related to your Xero integration 
and ongoing EDI transactions. You can 
also count on the support team to provide 
the advice and guidance you’ll need to 
be successful. Even if you aren’t familiar 
or comfortable with EDI, we’ll be there to 
help you get up and running, step by step.

COMPLETE EDI SOLUTION FROM 
ONE UNIFIED COMMERCE PROVIDER
For Xero users, our end-to-end integrated EDI solution offers unparalleled 

scalability, along with a user-friendly interface that makes it easy to manage 

your EDI transactions. Featuring configurable automation and supported by 

our fully managed service approach, our EDI solution gives your business the 

real-time visibility and rapid response capabilities that you need to grow in 

today’s competitive market.

 We’ve taken the complexity out of using EDI by providing four key 

components you need to successfully deploy EDI:

Xero
Your

Trading
Partner(s)

Translation MappingMapping Network

Support

 TrueCommerce TrueCommerce TrueCommerce TrueCommerce
 Business System Plug-In EDI Transaction Manager Trading Partner Maps Trading Network

TrueCommerce Professional Services & Support

TrueCommerce EDI Solutions

“TrueCommerce is an easy 

to use and understand EDI 

system, and working with 

them has been a breeze.”

Jennifer Holland,  

Founder, CEO, Throat Scope

https://www.truecommerce.com/resources/what-is-edi/edi-transaction-codes
https://www.truecommerce.com/resources/what-is-edi/edi-transaction-codes
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DO BUSINESS IN EVERY DIRECTION WITH 
INTEGRATED COMMERCE SOLUTIONS FOR XERO
Choosing an end-to-end EDI solution that offers seamless integration with your Xero accounting software is a 

strategic investment that can improve customer relationships, business agility and profitability. But that’s just the 

beginning of what TrueCommerce integrations offer our customers!

Product Brochure  | Integrated Commerce in the Cloud for Xero

Xero users the advantage of anytime/
anywhere access, with no maintenance, 
backup, or update responsibilities. No 
extensions to Xero are needed to use 
TrueCommerce EDI. 

AUTOMATE ORDER PROCESSING

When you integrate TrueCommerce 
Transaction Manager with Xero, you can 
automatically create quotes or invoices  
within Xero when you receive an EDI 850 
purchase order from a trading partner, or 
get an eCommerce or marketplace order. 
You can also automatically import EDI 810 
invoices, EDI 812 invoice/credit notes and 
EDI 846 inventory documents from Xero 
and send them to your trading partners in 
their required EDI format. By streamlining 
these crucial communications, you can 
improve your customer service, fulfill 
orders more quickly, and accelerate the 
order-to-cash process. 

STREAMLINE 3PL COMMUNICATION 

Our optional remote warehouse 
integration can automate communication 
with third-party logistics (3PL) providers 
to fulfill orders faster and more accurately. 
Transaction Manager will convert quotes 
in Xero into EDI warehouse shipping 
orders (940) to send to the 3PL. When 
goods are shipped, you can automatically 
import an EDI warehouse shipping advice 
(940) from the 3PL to fulfill the order 
quantities and create an invoice in Xero. 

BUILT-IN PROCESS CONTROLS 

Built-in process controls ensure that 
you meet your partners’ EDI compliance 
requirements, every time. The solution 
automatically notifies you about invalid 
fields, prior to sending your outbound 
transactions, meaning you can catch any 
issues before your customers do.

If it has to be entered by hand, it’s not 
TrueCommerce. Integrating your EDI 
solution with Xero eliminates the need 
for tedious data entry, which makes order 
processing faster and more efficient 
without sacrificing accuracy. In addition 
to seamless automation, TrueCommerce 
EDI offers powerful sales, warehouse, 
and purchasing integrations for Xero that 
are proven, affordable, and easy-to-use—
enabling you to meet all of your trading 
partners’ EDI requirements while giving 
you the flexibility you need to grow.

THE TOP EDI INTEGRATION FOR 
XERO

TrueCommerce is the industry 
leader in providing cloud-based, 
fully integrated and fully managed 
EDI and API connectivity solutions 
for Xero customers. Our web-based, 
integrated EDI solution is simple to 
use, competitively priced and offers 

https://www.truecommerce.com/solutions/truecommerce-platform/edi-for-third-party-logistics-providers
https://www.truecommerce.com/solutions/what-is-edi/edi-compliance
https://www.truecommerce.com/solutions/what-is-edi/edi-compliance
https://www.truecommerce.com/solutions/truecommerce-platform/managed-edi-service
https://www.truecommerce.com/solutions/truecommerce-platform/managed-edi-service
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THE TRUECOMMERCE TEAM IS HERE TO HELP! 
If you have any questions regarding TrueCommerce, or how our solutions apply 
to your business, our passionate, customer focused team is here for you. 

Call us today at 888.430.4489

www.truecommerce.com

ABOUT TRUECOMMERCE
TrueCommerce is the most complete 
way to integrate your business 
across the supply chain, integrating 
everything from EDI to inventory 
management, to fulfillment, to digital 
storefronts and marketplaces, to your 
business system and to whatever 
comes next. That’s why thousands of 
companies across various industries 
rely on us.

TrueCommerce.  
Do business in every direction.
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Connect to Marketplaces—Including 
Amazon 

Connect Xero to leading online 
marketplaces like Amazon, eBay, 
Walmart, Google, AliExpress and nearly 
100 other top marketplaces globally. 
Automatically exchange order, fulfilment, 
customer and inventory data between 
marketplaces and Xero to process and 
fulfill orders quickly, and keep your 
customers happy. 

Go Digital with B2B and B2C 
eCommerce

Connect Xero to leading online 
storefronts, including Shopify, Magento, 
and WooCommerce. Or choose the 
TrueCommerce Nexternal eCommerce 
platform for a natively integrated, 
feature-rich B2B and B2C storefront. 
Process online orders in minutes and 
automatically update pricing and 
inventory between your online store and 
Xero for a better customer shopping 
experience. 

Connect Online, Phone and PoS 
Channels 

Today’s omnichannel marketplace calls 
for a flexible eCommerce solution that 
can process orders across multiple 
channels. The TrueCommerce Nexternal 
eCommerce platform can capture and 
manage orders from your storefront(s), 
B2B portal, Amazon Seller Central, phone 
and Point-of-Sale in one robust system—
to streamline fulfillment for a stellar 
customer experience. TrueCommerce 
Nexternal integrates seamlessly with Xero 
so you can automatically exchange order 
and shipping data without retyping, to 
scale your online business while reducing 
costs and errors. 

Streamline Fulfillment across Channels 

Automate and standardize fulfillment 
across all your channels with 
TrueCommerce Pack & Ship, our cloud-
based, multi-carrier shipping solution. 
Pack & Ship helps expedite fulfillment 
to meet customer requirements, while 
cutting shipping costs and reducing errors 
and returns.

MAKE EDI EASY

EDI can be complicated but with 
TrueCommerce’s user-friendly design 
and fully managed services, it doesn’t 
have to be. TrueCommerce makes it 
easy to optimize your EDI and become 
compliant fast, without increasing your IT 
burden or requiring costly on-premises 
investments. You’ll also accelerate your 
shipping and billing processes to get 
paid faster and boost your return on 
investment (ROI).

AUTOMATE KEY PROCESSES

Save more time and enhance the 
value of your EDI solution by sending, 
receiving, importing and/or exporting 
EDI transactions at scheduled times with 
the popular TrueCommerce Scheduler™ 
add-on. Flexible scheduling options let 
you trigger actions based on customer 
or EDI transaction type. For example, 
Scheduler can automatically export 
incoming orders from TrueCommerce 
EDI to Xero every hour, while notifying 
staff about the new orders. Scheduler’s 
Job History features makes it easy to 
see what Import and Export jobs are 
complete, and if any are incomplete. 

CONNECT ONCE. SELL FOREVER.

To do business in every direction, 
Xero users need to move more data 
faster across more channels, maximize 
automation, and eliminate manual effort. 
As the most complete way to connect 
your business across the supply chain, 
TrueCommerce offers an unrivaled 
choice of integrations and value-added 
capabilities to help you do just that.

https://www.facebook.com/pages/TrueCommerce-EDI-Solutions/202853923086945
https://www.youtube.com/user/TrueCommerceVideo
https://www.linkedin.com/company/38248
https://twitter.com/TrueCommerce 
https://www.truecommerce.com/get-connected-100-marketplaces
https://www.truecommerce.com/get-connected-100-marketplaces
https://www.truecommerce.com/ecommerce-platform
https://www.truecommerce.com/ecommerce-platform
https://www.truecommerce.com/the-truecommerce-foundry/other-apps-add-ons/multi-carrier-shipping-software

