
Streamline and improve the efficiency of your organisations trading processes using Integration Gateway from 
TrueCommerce. Using your ERP system as your central data hub and connecting to multiple solutions, customers, 
suppliers and third party storefronts and marketplaces via Integration Gateway, your business can now achieve 
unrivalled levels of efficiency and insight into your trading and supply chain processes.

Integration Gateway acts as the connective tissue between each application, allowing accurate product information 
to be disseminated to all channels instantly, whilst orders flow directly back to your business systems ready for 
processing.

Do business in every direction with TrueCommerce Integration Gateway

Connect to your business systems

Integration Gateway allows you to connect all your online channels and TrueCommerce solutions directly to your 
business system, automating the flow of information through your organisation.
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TRUECOMMERCE INTEGRATION GATEWAY FULLY 
AUTOMATES THE FLOW OF DATA BETWEEN YOUR 
CUSTOMERS, SUPPLIERS, CHANNELS AND BACK OFFICE 
SYSTEMS, ENABLING YOU TO STREAMLINE YOUR 
PROCESSES, IMPROVE VISIBILITY AND SHORTEN THE 
ORDER-TO-CASH CYCLE
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TrueCommerce is the most complete 
way to integrate your business across 
the supply chain, integrating everything 
from EDI to inventory management, to 
fulfillment, to digital storefronts and 
marketplaces, to your business system 
and to whatever comes next.
Thousands of companies across various 
industries rely on us.

TrueCommerce: Do business in every 
direction

Quickly start trading with new customers and suppliers

TrueCommerce’s integrations to a vast library of trading partners all over the world allows us to quickly 
implement new trading relationships using pre-existing maps. Whether its suppliers or customers that you 
want to start trading electronically with, TrueCommerce has the solution.

Easily populate product data

Reduce the risk of errors and eliminate rekeying information by sending product information directly 
from your ERP system to your PIM solution for quick and streamlined product updates. With Integration 
Gateway, changes to product specifications and pricing can instantly be shared with each of your 
solutions.

Quickly present order & invoice information

With the TrueCommerce B2B eCommece solution,view order information directly in your ERP system as 
soon as the order is received. Once an order has been processed, the invoice can then automatically be 
pushed to the eCommerce solution for easy access by your customers.

Optimise inventory management and order fulfilment

Increase sales using Vendor Managed Inventory (VMI). Access data from your business system and your 
customer’s system to keep track of your customer’s stock levels and recommend the most efficient 
movement of stock. Make out-of-stocks a thing of the past.

Get instant visibility of orders

Always stay up to date with orders coming in from a variety of channels including storefronts and 
marketplaces such as Amazon, eBay, Shopify and Netalogue, and benefit from autonomous visibility of all 
orders in one central system: your ERP system.

Connecting market places, business systems, trading partners and online channels through one 
centralised ‘many to many’ information hub, TrueCommerce equips your organisation with the tools 
needed for streamlined trading. Connecting all of your solutions not only saves both time and labour, it 
also reduces errors, eliminates paperwork and makes it easier to on-board new trading partners and add 
new products. With TrueCommerce, all your solutions are connected allowing your organisation to do 
business in every direction.


