
Read our EDI Datasheet

Free up internal 
resources and focus 
on your core business 
with TrueCommerce’s 
game-changing fully 
managed EDI service

Harness the Full Benefits of EDI and Leverage  the Power of Automation

To support your business growth, our integrated EDI solutions offer 
direct connectivity to a global commerce network – providing access to 
thousands of trading partners.  Using TrueCommerce for EDI integration and 
automation, you’ll be able to harness the full benefits of EDI, including better 
data analytics and reporting, increased customer satisfaction through more 
efficient order fulfillment processes, and lower administrative costs.

When it comes to EDI, TrueCommerce delivers unsurpassed value.  
TrueCommerce’s integrated EDI solutions are backed by best-in-class 
technology , top-rated security, and a proven track record of more than 
two decades. Leveraging integrations with leading ERP systems and a 
global commerce network of more than 180,000 connections, you can 
easily connect to all your suppliers, buyers, logistics partners, and other 
supply chain partners. You can also take advantage of key features like 
scheduling EDI document processing and document auto-filling for outgoing 
transactions. That means reduced chargebacks, an accelerated order-to-
cash cycle, and shorter, and fewer days sales outstanding (DSO).

How Integrated EDI from TrueCommerce Works
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The Cost of Manually 
Entering Data

per year manually entering 
invoices from suppliers

$600,000
Over

per year in manually entering 
data from bank portals into an 

ERP system

$648,000
Over

With integrated EDI, getting connected to your global trading partners is simple. 
We connect you to TrueCommerce’s global commerce network using your 
preferred connection , which allows you to send EDI documents directly to and 
from  TrueCommerce’s cloud-based EDI platform—Transaction Manager.  Our 
platform then converts documents to the formats required by your customers 
and suppliers and delivers them using your trading partners’ preferred 
connectivity.

Documents from your partners are delivered to you in a format that allows them 
to be imported into your business systems, avoiding manual entry. Additionally, 
we’ll validate all documents and monitor their delivery, so you can spend less 
time managing EDI and more time benefiting from it.

Key Benefits of a TrueCommerce Web-based EDI Integration

When you choose integrated EDI from TrueCommerce, you get more than 
rapid trading partner connectivity and fast, accurate document exchanges. 
Our integrations work with leading cloud ERPs, including Microsoft Dynamics, 
NetSuite, SAP, Acumatica, Sage and QuickBooks. The cloud-based design offers 
unparalleled scalability, and the ability to manage your EDI transactions from 
anywhere. And, thanks to best-in-class security, you can expand your business 
while safeguarding both your own and your customers’ valuable data.

Your Business Deserves a True EDI Partner

TrueCommerce’s fully managed service model helps businesses transform 
EDI from a potentially expensive but unavoidable overhead into a business 
opportunity, by providing the experience, skills and infrastructure to allow 
companies to concentrate on their core competences.

Our Professional Services team has the broad range of expertise to handle 
not only all your trading partners’ requirements, but also any technical issues 
related to business system integration and the sending and receiving of 
your EDI documents. You can also count on the support team to provide the 
advice and guidance you’ll need to be successful. Even if you aren’t familiar or 
comfortable with EDI, we’ll be there to help you get up and running, step by 
step.
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Source: What Every CFO Needs 
to Know About Supply Chains
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Full-Service EDI Implementation

We manage the entire implementation process – from communicating with your 
customers and suppliers on how they want to transact with your business, to 
testing connections and providing training for you and your trading partners.

24/7 Customer Service Access

Our team of in-house experts have a deep knowledge of your EDI solution, ERP 
system, and unique business needs. We help lower the burden on your IT team 
by providing the technical guidance and rapid response you need to keep your 
business moving.

Reduce costs and increase 
business efficiency

Remove the time-consuming error-

prone process of rekeying orders, 

invoices and other EDI documents into 

your business system.

Reinvest your team’s time

Eliminate the burden of manual data 

entry and the day-to-day management 

of EDI, so you can redeploy your team 

to more strategic areas of the business.

Increase the speed and accuracy 
of your supply chain

Automate the flow of documents from 

your ERP to your trading partners to 

shorten your order to cash/purchase to 

pay cycles with faster, more accurate 

message exchange.

Improve customer service levels

Underpin your message automation 

with stringent business rules to 

improve message accuracy and ensure 

you never miss a trading deadline.

http://www.truecommerce.com


Read our ERP Guide

TrueCommerce 
delivers native 
integration with top 
ERP systems:

truecommerce.com
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Proactive EDI Monitoring

TrueCommerce keeps an eye on your EDI transactions to quickly catch and 
resolve messaging issues. We also track your trading partners and update your 
EDI maps as they issue new requirements, so you’re always compliant.

Easier ERP Upgrades

A plug-and-play architecture ensures a seamless transition when you’re ready 
to upgrade your ERP system, even if you move to a new ERP provider. By 
minimizing the disruption to your EDI environment, you can get all the benefits 
of your chosen ERP, with less hassle.

Solutions at a Glance

What’s Included •  Data Mapping

• Translation Software

•  ERP Integration

•  Commerce Network Services

• Technical Support

Supported ERP Systems •  Microsoft Dynamics GP, NAV, 365 
Business Central, 365 FO

• NetSuite

•  SAP Business One

•  Acumatica

•  QuickBooks Online, Pro, Premier, 
Enterprise

•  Sage 100, X3 and Intacct 

Supported Formats •  EDI

• EDIFACT

•  XML

•  CSV

• PDF

https://www.truecommerce.com/erp-integrations/
https://www.truecommerce.com/erp-integrations/
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Read the Case Study

Derek Hagan
Trenditions

Director of Business Systems

DATASHEET INTEGRATED EDI

Now our 
TrueCommerce EDI 
is cloud-based, 
integrates with 
our ERP, and the 
functionality and 
usability has improved 
dramatically. Our 
order-taking is almost 
completely automated 
now.”

About TrueCommerce

TrueCommerce is a high-performing 
global supply chain network that pro-
vides fully integrated, end-to-end supply 
chain visibility and management. We 
help businesses reach their true supply 
chain potential. That’s why thousands 
of companies—from SMBs to the global 
Fortune 100, across various industries—
rely on us.

Call us today at 888.430.4489 or visit www.truecommerce.com

Sales@TrueCommerce.com
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Supported Connectivity 
Types

•  AS1

• AS2

•  FTP

•  SFTP

• FTPS

• HTTPS
 

Security Features •  SOC Certification

• Two-Factor Authentication

•  Encryption at Rest

•  GDPR Compliant

• Disaster Recover/Data Redundancy
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